
When can I expect 
an alert?
The frequency of reminders to 
schedule an oil change depends 
on how you drive and the length 
of time since your last oil change. 
Below are the general guidelines.

Trust your vehicle to 
alert you when it’s 
time for an oil change.
Your vehicle’s Intelligent Oil Life 
Monitor (IOLM) uses actual engine 
data and operating conditions, plus 
your driving habits, to calculate 
precisely when you need an oil 
change. In equipped vehicles, an 
instrument cluster message alerts 
you when it’s time to change the 
oil and filter.

How do I check 
my Oil Life?
You can check your Oil Life 
percentage via FordPass or, in some 
vehicles, the Instrument Cluster.

Connect with the 
convenience of FordPass
The FordPass Connect mobile app 
helps you easily stay on top of 
your vehicle’s maintenance. Just 
one look and you will know the 
percentage of remaining oil life, 
plus you get automatic updates  
on your vehicle’s health needs.

What’s my vehicle 
telling me?
Change Engine Oil Soon
•   There is 5% or less oil life left. Contact your 

Ford Dealership to schedule an oil change.*

Oil Change Required
•   There is 0% oil life remaining. The oil 

and filter need to be changed within 
2 weeks or 800 km of the message 
appearing to protect the engine.

* Dealers must reset the IOLM after every oil change 
as per the vehicle requirements.

How do I know if my vehicle has 
the Intelligent Oil Life Monitor?
Most new Ford Vehicles are equipped with 
the Intelligent Oil Life Monitor. Check your 
owner’s manual for details.

When do I schedule an oil change?
Your vehicle will alert you when your oil life 
has dropped to 5% or less. That’s the right 
time to schedule an oil change. This may 
also be the right time to complete a service 
too, as advised by your Ford Dealer.

Could an oil change be required 
in between a service?
Yes. Depending on your vehicle use, an oil 
change may be required between general 
service intervals. Your Ford Dealer will 
complete the oil change and reset the IOLM.

How do I schedule an oil change?
Contact your Ford Dealer and let them 
know your intelligent oil life monitor has 
been triggered.

What other service items should 
be checked regularly?
Refer to the Service Portfolio in your vehicle 
to check the Scheduled Service items. This 
may vary depending on driving behaviour 
and conditions. Your Ford Dealer will also 
provide a Vehicle Health Report to outline 
the health of your Tyres, Brakes and Battery.

Why does my vehicle have an 
Intelligent Oil Life Monitor?
Oil life depends on how the engine is 
operated: do you idle a lot, what climate 
do you live in, do you tow? Various 
conditions influence how quickly the oil 
degrades in the engine and therefore the 
IOLM will alert you when the oil in your 
vehicle is ready to be changed.

Intelligent 
Oil Life Monitor
A smart way to keep your 
engine healthy Scan here for 

more details

FAQs

Interval Vehicle Use and Example

Greater than 
15,000km

Optimal
Optimal highway driving, use 
of Eco mode and avoidance 
of engine idling.

12,000 - 
15,000km

Normal
Normal commuting with  
some highway driving.

8,000 -  
12,000km

Severe
Moderate trailer towing, a lot 
of mountainous or off-road 
driving, or extended idling.

Up to 
8,000km

Extreme
Mostly short trip driving in 
extreme heat or cold, or trailer 
towing with maximum loads.



When you service at Ford with our 
factory trained technicians, your 
peace of mind is our top priority.
We use Genuine Ford Parts made for your vehicle 
(where possible) and provide you with a vehicle 
health report, so you know your vehicle is being 
maintained the way it should. Take advantage 
of all the Ford service benefits on offer.

See www.ford.com.au/owners/service/ for full terms and conditions.

Sat Nav Map 
Updates

Service made easy

Low Price 
Tyre Guarantee

Service 
Loan Car

Roadside 
Assistance

Scan here for 
more details


